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CTPYKTYPA OTYETA!

1. Ilepeuens 0Opa3oBaTENbHBIX OPraHU3aLUi, B OTHOIIEHUH KOTOPBIX POBOJHIUCH COOP U
0000menne nHGOpMAIK O KAYeCTBE YCIOBHI OKAa3aHUS yCIIyT 3

2. Pesynbratel 000011eHIs HHGOPMAINH, pa3MEIIEHHONW Ha O(UIIMATIBHBIX CalTax U
MH()OPMAMOHHBIX CTEHIAX B TOMEIIECHUSIX OPTaHU3aIUU KYIbTYPhI 3

3. Pe3ynbTatrhl y10BIETBOPEHHOCTH IPaX/1aH Kaue€CTBOM YCIIOBUI OKa3aHUS YCIyT 5

4. 3HaveHus MO KaXKJIOMY IOKa3aTellio, XapaKTepU3yoIeMy 00I11e KpUTEPHH OLIEHKU KayecTBa
YCIIOBUI OKa3aHUs yCIyTr 00pa30BaTeIbHbIMU OpraHU3alUsIMU 11

5. OcHOBHBIE HEAOCTATKH B pabOTE OpraHU3alliy, BBISIBICHHBIE B X0JIe cOopa 1 00001eHus
nH(OPMAIINN O KAUYECTBE YCIOBHIA OKa3aHUS YCIYT, U MPEIOKECHUS 110 COBEPIICHCTBOBAHUIO UX
JeSITeIILHOCTH 134

5.1. HenocraTtku, BbISIBICHHBIE B X0/1€ 000011eHNs UH(DOpMAaLUY, pa3MEIIeHHON Ha
OpUIMANIBHBIX caliTax 1 MHPOPMAIIMOHHBIX CTEH/IaX B MOMEIIEHUIX OPraHU3alluu U
IPEATIOKEHHU 10 UX YCTPAHCHUIO 144

5.2. Henocratku, BBISIBJICHHBIE B XOJI€ U3yYEHUS PE3YNIbTATOB YIOBIETBOPEHHOCTH I'PAXKIAH
KaueCTBOM YCJIIOBUH OKa3aHUsI YCIYT U MPEUI0KEHHS 0 X YCTPAHEHUIO 167

[Tpunoxxenne 1. OrieHKa OTKPBITOCTH B IOCTYITHOCTH MH(POpMaIuu 06 00pa3oBaTeIbHON
OpraHu3aIH 18

[Tpunoxxenue 2. HezaBucuMmas orieHKa KauecTBa YCIOBUN OKa3aHMs YCIYT 00pa3oBaTeIbHBIX
opranuzanuii. opma OIeHKH P MOCEIEHUN OPraHnu3aIlul 22

[Tpunoxenue 3. Aukera Jyisi oIpoca MoJIydaTesiel yCIyr 0 KaueCTBE YCIIOBUM OKa3aHUS yCIyT
00pa3zoBaTeIbHBIMUA OPTaHU3aAIUIMU 24

! CrpykTypa oT4eTa chopmmpoBaHa B cooTeeTCTBMM C “lpaBunamu c6opa 1 06061eHNA MHGOPMALIMM O KayecTse
YCNOBMM OKa3aHUsA yCAyr opraHMsaumammn B chepe KyabTypbl, OXpaHbl 340p0BbsA, 06pa3oBaHMA, COLMANbHOTO
06CcNyKMBaHUA N deaepanbHbIMU YUPEXRLEHUAMU MeSNKO-COLMANbHOMN 3KCNePTU3bI”, YTBEPIKAEHHbIX
noctaHosneHuem lMNpasutenoctea PP ot 31 maa 2018 r. N 638.



1. Ilepeyenb o0pa3oBaTe/IbHBIX OPraHU3aLMii, B OTHOIIEHUH KOTOPBIX NPOBOAMINCH ¢O0P U
00001meHne NHPOPMALIH 0 Ka4YecTBe YCJIOBHIl OKa3aHMUS yCJIyr

B KpacHotypanckom paiione KpacHosipckoro kpasi cOop u 0000imeHue wHGOpMAIH O
Ka4eCTBE YCIIOBHI OKa3aHHs YCIYr MPOBOJMWIMCH B OTHOIICHHU CICIYIOIIUX 00pa30BaTeIbHBIX
OpraHu3ali TOMOIHUTEILHOTO 00pa30BaHNUs:

MonHoe Ha3BaHue HasBaHue B Tabnuuax

MBOY [0 «[lom fetckoro TBOpYECTBa» [lom netckoro TBOpYeCTBa

[leTcko-toHoLLeckas!

MBOY [0 «KpacHoTypaHckas OeTCKo-I0HOLEeCKas CnopTUBHAS LKonay
CNOPTMBHas LUKONa

2. Pe3yabTaTnl 00001eHUs1 HH(OPMALMHU, Pa3MellleHHOH Ha 0N AJIbHBIX caliTax u
HH(OPMAIMOHHBIX CTEHIAX B MOMeIEHUsIX 00pa30BaTe/IbHOI OpraHu3auuu

Jlnst cbopa wmHbOpMaNKK, pa3MEmeHHOW Ha OQHUIMATBHBIX calTax o00pa3oBaTEIbHBIX
OpraHM3alyii, NCroJib30Bajach opMa OLEHKH, criennaabHo co3aanHas OnepatopoM. [lokazarenu
JUTSI OTICHOYHOM (pOpMBI OBLITH pa3paboTaHbl HA OCHOBE CIICIYIOIIEH HOPMAaTUBHOW Oa3bl:

- Cratps 29 ®epnepanbHoro 3akoHa “O0 oOpazoBanuu B Poccwmiickoit denepanuu”. -
[TocranoBnenue IlpaButensctBa Poccuiickoit ®enepamuu ot 10 urons 2013 roga Ne 582 «O6
YrBepxaenuu IlpaBun pasmemienuss Ha opUIIMATILHOM caiiTe 00pa3oBaTEIbHOM OpraHu3aIui B
MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW ceTn « HTepHeT» M oOHOBIeHWI0 WHpopmanuu o0
00pa30BaTeNIbHOM OpraHu3alum.

- [Ipuka3 denepanbHOil Ciry:xk0bI 110 HaA30py B chepe oOpa3oBanus U Hayku oT 29 mas 2014
roga Ne 785 «O0 yrBepx)aeHUU TpeOOBaHUH K CTPYKType 0(pUIIMAIIBHOTO caiiTa 00pa3oBaTeIbHOM
OpraHu3alui B HHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTn «UMHTepHeT» u dopmary
MIpe/ICTaBJICHHs Ha HEM UHPOPMAITUN.

- Ilpukaz denepanbHOii Ciry>kObI IO HaB3OPY B chepe oOpazoBaHUs M HAYKH OT 27 HOAOPS
2017 roma Ne 1968 «O BHeceHWH M3MEHEHHMH B TPEOOBAHUS K CTPYKTYpe O(UIMAIBHOTO caiTa
00pa3oBaTeNIbHOM Opranu3anvy B UHPOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOHN ceTH «IHTepHEeT» U
dbopmary npeacTaBieHus Ha HeM UH(pOpMaIUU, YTBEPKIACHHbIE TprKazoM DenepanbHOM CITyKObl
0 HaJ30Py B cepe oOpazoBanus v Hayku oT 29 mas 2014 r. Ne 785».

- [Ipuka3z MunucrepctBa npocseuienus Poccuiickont @enepauun ot 13 mapra 2019 rona Ne
114 «O0 yTBepkAeHUU TOKazaTesei, XapaKTepU3yIIIUX OOIIHe KPUTEPUMU OICHKH KauyecTBa
YCIOBUHM OCYILIECTBIEHUSI 00pa30BaTEeIbHON AEATENHHOCTH OPraHU3AIMSIMH, OCYIIECTBISIOIIUMHU
0o0pa3oBaTeNbHYIO  JEATENBHOCTh IO OCHOBHBIM  00IIe00pa3oBaTelbHBIM  MporpamMmam,
oOpa3oBaTeNbHBIM MPOTpaMMaM CpeIHEro MpodecCHOHaTbHOTO 00pa30BaHUs, OCHOBHBIM
mporpaMMaM  MpoQecCHOHANBHOTO OOydYeHHUs, JOMOJTHHUTEIbHBIM  0011e00pa30oBaTEIbHBIM
porpaMMam».

Onenka mpoBoamwnack OmepaTopoM  METOJOM  aHanu3a  OQUIMAIBHOTO  caiTa
oOpa3oBatenpHON opraHu3anuu B cetu "MHTepHer". B onenke oduimanbHOro caiitTa n3ydaiuch
MOKa3aTeNd, XapaKTepHU3YIOLINe OTKPHITOCTh M JOCTYMHOCTh HH(pOpMAlMU 00 OpraHu3aluH,
OCYIIECTBISIOMIEH  00pa3oBaTelbHYIO0 JESITEIbHOCTh M JOCTYHHOCTh  00pa3oBaTesIbHOU



nesTenbHOCTH st uHBanuaoB (myHkt 1.1, 1.2 m 3.2 wu3 nepeuns noxasarenei Ilpukaza
Munuctepcta npocsemienust PO ot 13 mapra 2019 1. Ne 114).

Osnakomutcsi ¢ hopMoii OLIeHKH MOXKHO B [IpriioskeHnn 1 K TaHHOMY OTYETYy.

Onenka OOJBIIMHCTBA TOKAa3aTeleld MpPOBOIWIACH ITyTEM H3YYCHHS pas3/iena Ha caidre
opranu3anmuu 1oJ Ha3BanueM “‘CBenmeHust 00 00pa3oBaTeNbHOW  OpraHW3aluu’ WA
“CnenmanbHblii  pazzmen”. BHe pasgena  wu3y4anoch Hamuykne H - (PyHKIMOHHPOBAHHE
JUCTAaHLIMOHHBIX CIIOCOO0B 0OPATHO CBSI3U M B3aUMOJICHCTBUS C MOIY4aTEIsIMU YCIYT U HaJIU4ne
BepcuM i crnaboBuisAumux. Pe3ynbraroM  OIEHKM CTal MHTErpajbHBbIA  [1OKa3aTelb,
pacCUMTaHHBIN B COOTBETCTBUHU C “EQMHBIM MOPAAKOM pacuera MmokasareseH, XapakKTepU3yomux
oOlIMe KpUTEPUH OLIEHKH KaueCTBA YCIIOBUM OKa3aHUS YCIIYT OpraHu3alusMU B chepe KylIbTYphl,
OXpaHbl 370pOBbsl, 00pa30BaHMsl, COLMATILHOTO 00CITY)XKMBaHUS U (eAepabHBIMU YUPEXKICHUIMU
MEMKO-COLIMAIbHON AKCHEPTU3bl”, YTBEPXKJIEHHBIM mpukazoM MuHTpyaa Poccun ot 31 mas
2018 r. Ne 344n. Ouenka oObeMa uHOOPMAIMH, MPEACTABICHHOW Ha CalTe OpraHU3alllH, B
COOTBETCTBUU C CYIIECTBYIOIIMMHM HOPMATHBHO-TIPABOBBIMHU aKTaMH, ONMCAHHOM B Hauaie
pasnena, mpou3BoauTCs 1Mo mkaie oT 1 mo 10 Gammos, tme 1 - 3TO MUHUMAIBHBIN O00BEM
uHpopmanuy, a 10 - makcumaneHblii 00beM. B Tabnuue 1 npeacraBieHbl pe3yiabTaThl OLIEHKH
KaXKI0TO YUPEKICHUSI.

Tabnuua 1.
O6bem nHgpopmMaLmm, pasMeLLLeHHON Ha ouLnansHOM CanTe opraHn3aumm, B COOTBETCTBUU C
KONMMYECTBOM MaTepuarnoB, pa3MeLleHne KOTOpPbIX YCTAaHOBIEHO HOPMaTMBHO-NPaBOBLIMM aKTamMm

OpratmsaLys MHTErpanbHbIn
nokasartenb

[lom petckoro TBOpYECTBa 7,68

[leTcko-toHOoLLeCKas CNOpTMBHAs LLKONa 7,29

VY opranuzanuii JOCTaTOYHO BBICOKHE MOKAa3aTeNu OLEHKH, MH(popMalus 00 opraHu3aluu
MIpeJICTaBJIeHa JOCTATOYHO B MOJTHOM OObEME.

Bes undopmanus, koTopasi MOJTHOCTHIO UM YACTUYHO OTCYTCTBYET Ha cailTe opraHu3aliuii,
Oyzaer nmoapoOHO Mpe/ICTaBlIeHa 10 MyHKTaM B noapaszaene 5.1 “Hemoctatku, BISIBIEHHBIE B X0/1€
00001eHns nH(popMaliy, pa3MEIIeHHON Ha OQUIMATIBHBIX caliTaXx U HHPOPMAIIMOHHBIX CTEHAAX
B [TOMEILIEHUAX OPraHu3alui U MPEASIOKEHUS M0 UX YCTPaHEHUI0 JaHHOTO OTYeTa.

Urto kacaercs o6beMa MH(pOPMALMU HA CTEHJAX OpPraHu3allH, TO HA MOMEHT IPOBEICHHUS
OLICHKH (pellepadbHBIM U PETHOHANBHBIM 33aKOHOJATEIbCTBOM HE YCTAHOBIEHO HHUKAaKHX
TpeOOBaHUN B OTHOUICHHH HWH(OPMALUMU O [AEATEIbHOCTH OpraHM3allid, pa3MELIEHHOW Ha
MH(OPMALIMOHHBIX CTEHJAaX B IMOMEIICHMH OpraHu3anuu. Takum o0pa3oM, HaIU4HUe CaMOTo
cTeHja ¢ uHpopMaluen O IeATEIHbHOCTH OPraHU3alui MOXKET CUMTATHCS TOJHBIM BBINOJHEHUEM
TpeboBanuil. Ctenn ¢ uHbopManueil o AEATEIbHOCTU MPHUCYTCTBYET y OpraHU3aliH, TaKUM
oOpa3oM opraHu3zaius Nojay4aeT MakCUMalbHYIO OlleHKY B 10 6amioB u3 10 BO3MOKHBIX.

3. Pe3yabTarhl yI0BJIECTBOPEHHOCTH IPAaKIaH KA4eCTBOM YCJIOBHI OKA3aAHUSA YCIYT

JUis  OLEHKH YIOBJIETBOPEHHOCTH TpaXKJaH KauyeCTBOM YCJIOBUH OKazaHUS YCIYyT
UCIOJB30BAJICST MeToJ ompoca. [l mpoBeleHus ompoca Obula HcHosb3oBaHa ‘“‘Metoauka
BBISIBJIICHUS M 0000IIEHNSI MHEHUS TPaXKJIaH O KaueCTBE YCIOBUHM OKa3aHMs YCIYT OpraHU3aisIMU
B cdepe KyabTypbl, OXpaHbl 3JI0POBbs, O0Opa3oOBaHUs, COLMAIBHOTO OOCIYKUBAHHUS U
benepadbHBIMU  YUPSKICHUSAMHU MEAUKO-COLMATbHON sKcrepTus3sl”" (manee - Meroauka),
yrBepxaeHHas [Ipukazom Muntpyna Poccun ot 30.10.2018 N 6751.



B coorBerctBHM ¢ MeTOnuKONW pEKOMEHAYyeMbIii 00BEM BBIOOPOYHON COBOKYIHOCTH
pecnionnieHTOB coctaBisieT 40% oOT oObemMa TEeHepallbHOM COBOKYIHOCTH, HO He Ooiee 600
pPECnOHJCHTOB B 0HOM opranu3anuu. Y opranuzanuu MbBOVY 1O «Jlom getckoro TBopuecTBa
sHaueHue 40% oT oObeMa TreHepalbHOW COBOKYMHOCTH cocCTaBisier 132 dyemoBeka, orpoc
IIpOBEJIEH B OTHOLIEHUHU 132 yenoBek, HOpMa MOJIHOCTHIO BbINOJHEHA. Y opranuzauuu MbBOY
JO «KpacHoTypaHCKasi JETCKO-IOHOIIECKas CIOPTHBHAs IIKosa» 3HaueHue 41% ot oObema
reHepalbHOM COBOKYIHOCTH cocTaBisieT 127 4yenoBeka, Ompoc NPOBEAEH B OTHOLIEHUM 127
YeJI0BEK, HOpMa MOJHOCTHIO BBIIIOJIHEHA.

YucneHHOCTb
HassaHue B Tabnuuax DECNOHAEHTOB [lons pecnoHaeHTOB
[om petckoro TBOpYeCTBa 132 40%
[eTcko-1oHoLLeckas cnopTuBHas LKona 127 41%

BrisBienue u 06001eHre MHEHUS TTOJTydaTesield YCIyr MPOBOAMIOCH TI0 aHKETE ISl OTpoca
roJiyyaTesied yciayr o KauecTBE YCJIOBHMM OKa3zaHUsl yCIyr 0oOpa3oBaTEIbHBIMH OpraHU3allUsMHU,
peKoMeHI0BaHHON MeTOoqMKOM B COOTBETCTBHM C MOKAa3aTENSIMH, XapaKTEpU3YIOUIUMHU 001ue
KpUTEpUU OLIEHKM KadyecTBa YCIOBHMH OKa3aHUs yCIyr o0pa3oBaTeIbHbIMH OPTaHU3ALMSIMU,
yrBepkaeHHbIMU [Ipnkaza MunucrtepcrBa npocsemenuss PO ot 13 mapra 2019 r. Ne 114.
O3HakOMHUTCS ¢ 00pa3IOM aHKEThl MOXKHO B [Ipunokenuu 3 Kk JTaHHOMY OTYETY.

Onpoc npoBOAMICS B BJIEKTPOHHOM BHUZAE IOCPEICTBOM CAMO3ANOJHEHUS aHKETBI B CETH
HNutepner. Cpoku nposeaeHus onpoca ¢ 24 mapta no 23 anpenst 2020 roaa.

Jlns opraHm3anuu Oblla CO3/laHa YHHMKaJbHas CChUIKA Ui MPOXOXKJIeHHs ompoca. s
O3HAaKOMJICHUS C DJIEKTPOHHOM aHKETOH, KOTOpas MCIIOJIb30BAJIaCh JUIsl IIPOBEIECHHUS OIpoca B
OpraHu3alyy, He0OX0MMO NEPEHTH MO CChUIKE:

https://forms.gle/ja86fWcMHF8e2v6h6

[lepeiinem k pe3ynbrataM ornpoca 00 YIOBJIETBOPEHHOCTH TpakJaH KayeCTBOM YCIIOBUM
00pa30BaTeNIbHON IS TEIBHOCTH.

[lepBBIii BONpOC AaHKETHl Kacajicsi YIOBICTBOPEHHOCTH PECHOHJIEHTOB OTKPBITOCTHIO,
MOJIHOTOW W JOCTYMHOCTBHIO HH(MOPMAIMU O JEATEIBHOCTH OpraHu3aliy, pa3MeElIeHHON Ha
MH(OPMALIMOHHBIX CTEHAaX B TOMEIEHUU OPTaHU3alllu.

[lepBBIii BOMpOC AaHKETHl Kacajics YAOBICTBOPEHHOCTH PECIOHIEHTOB OTKPBHITOCTHIO,
MOJIHOTOW W JOCTYMHOCTBHIO HHMOPMAIMU O JEATEIBHOCTH OpraHu3aliy, pa3MeElleHHON Ha
MH(OPMALIMOHHBIX CTEHIaX B MMOMEIIeHUU opranu3aui. CBOAHbIE JAHHBIE MO TaHHOMY BOIIPOCY

npeacTaBicHsl B Tabmauie 2.
Tabnuua 2.
Honsa pecnoHaeHTOB, obpalaBLmMxcs K UHOPMaLMOHHOMY CTEHAY U YAOBNETBOPEHHBLIX
OTKPbITOCTbIO, MOMTHOTOW M AOCTYNHOCTBLIO MHCpOPMaLIMM O AESATENBHOCTU OpraHn3aumu,
pa3meLlLleHHo Ha HeM, %

lMokasatenw ObGpawanuce | YnoBneTBOpeHbl
[lom meTckoro TBOpYECTBa 9N 100
[JleTcko-toHoLLeckast CNopTUBHas LUKona 78 95

W3 uyncna pecnoHAEHTOB, oOpamaBmuxcs K cTeHgam opranusamuiit MBOY IO «lom
JETCKOr0 TBOPYECTBA», OCHOBHASI MacCa PECIIOHIEHTOB YI0BIETBOPEHBI OTKPBITOCTBIO, ITOJTHOTON
U JOCTYHHOCTBIO Pa3MELICHHON HH(OpManuu - 10 yIoBIeTBOpeHHbIX He Hike 100%. Y
MBOY J10 «KpacHoTypaHCKast JAETCKO-IOHOIIECKash CHOPTHBHAs IIKOJIAa», OOJbIIas 4YacTh

5


https://forms.gle/ja86fWcMHF8e2v6b6

PECIIOHJIEHTOB  YJOBJIETBOPEHBI OTKPBITOCTBIO, IIOJHOTOM M JOCTYHHOCTBbIO pa3MEIIEHHON
uH(OpMAIINY - JIOJIS YIOBJIETBOPEHHBIX HE HIKE 95%

Jlanee pecrnoHJIeHTaM NpeUlarajsoch OLEHUTh CBOK YJIOBJIETBOPEHHOCTh OTKPBITOCTBIO,
MOJIHOTOM M JOCTYHMHOCTHIO MH(OPMALUU O JESATEIbHOCTH OpPraHM3alliy, pa3MeEIleHHON Ha ee
OopUITMAIEHOM caiiTe B MH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON cetn "HMHTepHer". CBOIHBIC
JaHHBIE [0 TAHHOMY BOIIPOCY TpeacTaBieHbl B Tabmmume 3.

Tabnuuya 3.
[ons pecnoHgeHTOB, NOMb30BaBLUMXCSA OhULMarnbHbBIM CanTOM OpraHu3aummn B MHpopMaLMoHHO-
TEeNeKOMMYHUKaLMOHHOM ceTU VIHTEPHET 1 yAO0BNETBOPEHHbIX OTKPLITOCTHIO, MOMHOTOM M AOCTYMHOCTbIO

pasmeLLeHHOM MHhopMmauumn o eé aesatenbHocTH, %
MokasaTenu Monb3oBanuch | YAOBNETBOPEHbI
[om petckoro TBOpYECTBa 80 100
[eTcko-1oHoLLeckas cnopTuBHas LKona 59 93

W3 yncna pecrioHIEHTOB, MOJB30BAaBIIUXCA OPHUIMATBHBIMU caiiTam opranuzanuii MbOY
JO «Jlom nmerckoro TBOpYeCTBa» B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu MHTepHer,
aOCOJIIOTHO BCE€ PECTOHJCHTHI YIOBIETBOPEHBI OTKPHITOCTHIO, TMOJHOTOW H JIOCTYITHOCTHIO
pasMmenieHHoW wHpoOpMauu 0 €€ ACITENIBHOCTH - JOJs yAOBIeTBOpeHHbIX He Hmxke 100%. YV
MBOY J1O «KpacHoTypaHCKass JETCKO-IOHOIIECKash CIOPTHBHAsA IIKOJa», OCHOBHas Macca
PECTIOHJICHTOB  yIOBJIETBOPEHBI OTKPBHITOCTHIO, TIOJHOTOM ¥ JIOCTYIMHOCTHIO pa3MENIeHHON
nHpopMaIuu o e€ NeATeTbHOCTH - 10JIs YIOBICTBOPEHHBIX HEe HIDKE 93%.

PecionienTaM OBLTO TPEUIOKEHO TOATBEPAUTh HATWYHE PsAla YCIOBHUH, KACAIOUIUXCS
KOM(OPTHOCTH NPEAOCTABICHUS YCIAYr B OpraHuzanuu. Jlojar pecrnoHIeHTOB, MOATBEPAUBILNX
HaJu4ue YCIOBUN KOM(DOPTHOCTH, BBl MOXKETE YBUIETh B Ta0muie 4.

Tabnuua 4.
Jonsa pecnoHoeHTOB, MOATBEPAMBLLMX HaNMYMe YCNoBUIA KOMGOPTHOCTM NPeaoCTaBeHust yCnyr B
obpaszoBaTtensHon opraHusaumuu, %

CpepHuit ypoBeHb
Ycnosust KOMGOPTHOCTY omchopTHOCTH
NpesocTaBneHns yenyr B
opraHu3auum
[lom petckoro TBOpYECTBa 95
[leTcKO-HOHOLLIECKas CMIOPTMBHAA LLKONa 96

Cpennuii ypoBeHb KOMGOPTHOCTU NPEIOCTABICHHS YCIYyT B OpraHU3allid, KOTOPbIN ObLI
paccuuTaH, Kak CpelHee 3HAauYeHHWE BCEX OIICHEHHBIX YCIOBHIl OYEHb BBICOK U COCTaBWJ B
opranmzaiu MBOY J10 «/lom merckoro tBopuectBa» 95%, a 8 MBOVY JIO «KpacHoTypaHckas
JETCKO-FOHOUIECKAasl CIIOPTUBHAA IKOJa» 96%.

[locemenue opranumzanuu  OnepaTopoM  MOATBEPAWIIO  HAJMYME€ BCEX  YCIOBUU
KOM(OPTHOCTH MPEAOCTABICHUS YCIIYT.

Yyer Hamuuus yCIOBHM KOMGOPTHOCTH BeNCS TMpU TOMOIIH (OPMBI, KOTOpas
WCIOJIb30BaNIaCh TAKKE [UIsI OLEHKW Hanuuus WHPOpMaluu Ha HHPOPMAIMOHHOM CTEHJE
OpraHM3alui ¥ AOCTYMHOCTH YCIYT AJs WHBaNUAOB (mocTynHa B [lpunoskeHun 2 K JaHHOMY
oTuety). B ouenke muiydanuch nokazatenu kputepus “KombopTHOCTH yCIOBHIl MpeaoCTaBICHUS
yeayr” (myHKT 2.1 u3 nepeuns nokaszarenen [Ipukasza Munucrepcrsa nmpocsemenust Poccuiickoit
®epnepauun ot 13 mapta 2019 roga Ne 114).

Cnenyromuii  BOIpoc Kas3ajicsi yOOBJIETBOPEHHOCTH PECHOHJEHTOB  JOCTYIHOCTBIO
MIPEIOCTABJICHUS YCIIYT JUTsl MHBAIHMIOB B opranusanuu. Ha maHHbI BOMpOC OBLIO MPEATIOKEHO
OTBETUTh TOJIBKO JIMIAM, MMEIOIIUM YCTAHOBIIEHHYIO TpPYIIY HWHBAIUAHOCTH WU HX
npenctaButensiM. CBOIHBIC JaHHBIE TI0 JAHHOMY BOIIPOCY MpeicTaBieHbl B Tabmuie 5.



Tabnuua 5.
[ons pecnoHgeHTOB, UMEIOLLNX YCTAHOBITEHHYIO IPYNMNy MHBaNUAHOCTU (MNW UX NpeacTaBuTeNn),
YOOBETBOPEHHbIE AOCTYMHOCTHIO NPEefOCTaBNEHUS YCyr Ana nHBanuaos, %

MHBanuabl,
MokasaTenu npeacraButeny | YAOBNETBOPEHbI
WHBan1aoB
[om petckoro TBOpYeCTBa 1 100
[eTcko-1oHoLLecKas cnopTuBHas Lkona 3 75

AOcomoTHO Bee pecrioHAeHTH B opranuzauun MbBOY 1O «/lom nmerckoro TBOpuecTBa»
YIOBJIETBOPEHBl  JOCTYIHOCTbIO  IPEAOCTaBICHUS  YCIYr Ul  WHBAIMJIOB, YpPOBEHb
ynosyerBopeHHOCTH cocTaBisieT 100%. B opranmanuun MBOVY 10 «KpacHoTypaHckasi 1€TCKO-
FOHOIIIECKAs! CIOPTUBHAS IIKOJIA» YPOBEHb YIOBIECTBOPEHHOCTH COCTABISAET 75%

B npouecce nocenienus oprannzannu OnepatopoM TOCTYIMHOCTb YCIYT 7Sl MHBAIUJIOB
M3y4ajach METOJIOM HaOIIOIeHUs. YUeT Bescs MpH noMolu (opMbl, paHee UCIOJIb30BAHHOMN 171
OIIEHKH Hamu4usi HHGOopMaIuu Ha MHGHOPMAIITMOHHOM CTEH/IE OpTraHU3allMK U HAJTU4IHs YCIOBUN
koMpopTHOCTH (n0ocTynHa B [Ipunoxkenun 2 k TaHHOMY OT4eTy). B oneHke nzydanuchb
nokasarenu kpurepus “/loctynHocTs yeuyr aias nHBanuI0B” (MyHKT 3.1 u 3.2 u3 nepeyHs
nokazareneit [Ipukaza Munucrepctsa npocsemenus Poccuiickoit @enepanuu ot 13 mapta 2019
roaa Ne 114). OueHuBaInCh ABE TPYIIIBI TOKA3aTeNeH:

- 000py0BaHNe TEPPUTOPUH, MPUJIETAIONICH K 3AaHUSIM OpraHU3aluu, U MOMEIEHUH C
Y4E€TOM JIOCTYITHOCTH ISl HHBAIHMIOB (5 MOKa3aTenei);

- obecrieueHne B OpraHru3alyy yCIOBUHM TOCTYITHOCTH, O3BOJISIONIMX HHBATIUAAM MOJy4aTh
00pasoBaTellbHBIC YCIYTH HapaBHE C IPYrUMU (5 ToKazaTenei).

B Tabnunax 6 u 7 nmpeacTaBiaeHbl pe3yJIbTaThl OIEHKH TOCTYITHOCTH YCIIYT JUIsl HHBAIUIOB,
XapaKkTepHu3ylollre Hajauuue ycinoBuil. Homepam B Tabmuiie COOTBETCTBYIOT CIIEIYIOIIHNE YCIOBUS
JOCTYITHOCTH /17151 THBAJIUIOB!

1 - ObGopynoBaHue BXOAHBIX IPYII MaHyCaMU WM MOABbEMHBIMHU IJIaTGOpMaMu

2 - Hanuuue BBIJENIEHHBIX CTOSIHOK JJI aBTOTPAHCIOPTHBIX CPEICTB UHBAIUIOB

3 - Hannuue amanTupoBaHHBIX JTU(TOB, MOPYUYHEN, PACIIUPEHHBIX ABEPHBIX TPOEMOB

4 - Hannune CMEHHBIX KPEeces-KOJISICOK

5 - Hannuue crniennanbHO 000pYIOBaHHBIX CAHUTAPHO-TUTUEHUYECKUX MTOMEILIEHUH B
OpraHu3aIuu

Tabnuua 6.
O6opygoBaHne TeppuTOpPUM, NPUErapLLEen K OpraHm3aummn, n ee NoMeLLeHN ¢ y4eTOM JOCTYNHOCTY OIS
WHBaNWaoB
1 - obecneyeHo, 0 - He obecneyeHo
oot Arocu
YcrnoBust [OCTYMHOCTY /151 MHBaNMAOB
O6opyaoBaH1e BXOZHbIX rPyNn NaHgycamu Ui NOAbEMHbIMM NnaTopmMami 1 1
Hanuuune BblOeneHHbIX CTOSIHOK A7is aBTOTPAHCMOPTHbIX CPEACTB MHBANWA0B 1 1
Hanuune aganTupoBaHHbIX NMETOB, MOPYYHEN, PACLUMPEHHBIX ABEPHbIX 1 0
npoemMoB
Hanuune cMeHHbIX Kpecen-Konsicok 0 0
Hannuve cneumanbHo 060pyaoBaHHbIX CaHUTAPHO-TUTMEHNYECKIX MOMELLEHMI 0 0
B OpraHu3aumm




Tepputopun opranuzanuii 000py10BaHbl HAIIOJOBUHY C Y4ETOM JOCTYIHOCTH ISl

MHBAJIUA0B, OTCYTCTBYIOT ycinoBus y MBOVY J1O «JloM neTckoro TBOpuecTBay:

HaJM4YMe CMEHHBIX KPECEI-KOJISICOK;
HaJIM4ue CIeIHalIbHO 000PYAOBAHHBIX CAHUTAPHO-TUTUEHUYECKUX TIOMEIICHHIA B
OpraHu3alu.

B opranuzanuu MBOVY J1O «KpacHoTypaHCKast 1€TCKO-IOHOIIECKAast CIIOPTHUBHAS IITKOJIa)
OTCYTCTBYIOT:

HaJIM4Yue aJlaliTUPOBAHHBIX JIU(PTOB, MOPYYHEH, paCIIMPEHHBIX JABEPHBIX IPOEMOB;
HaJIM4Me CMEHHBIX KPECEN-KOJISICOK;

HaJM4yue CHelualbHO 000PYAOBaHHBIX CAHUTAPHO-TUTHEHNYECKUX ITOMEIICHHN B
OpraHu3aluu.

Tabnuua 7.

OGecneyeHne B opraHM3aLmMmn YCnoBuii 4OCTYMHOCTM, MO3BOMSAIOLWMX UHBaNMaaM nonyyatb
obpasoBaTenbHble YCnyrn HapaBHe ¢ ApyruMmu

1 - obecneyeHo, 0 - He obecneyeHo

YcnoBws SOCTYMHOCTM 471 UHBaNMAoB naT ACLW
[ybnuposaHne 4ns MHBaNWAOB NO CIyXY U 3PEHMIO 3BYKOBOM W 3pUTENBHON 1 1
UHopMaLm
[ybnupoBaHne Hagnucein, 3HaKOB U MHOW TEKCTOBOW 1 rpacnyeckon
MHOPMAaLKM 3HaKaMK, BbIMOSTHEHHbIMU PENbEDHO-TOHEYHBIM LIPUPTOM 0 0
Bpaiins

Bo3MoxHOCTb NpegocTaBneHus MHBanMaam no Cryxy (Cryxy v 3peHnto) yenyr
cypaonepeBoaumka (TudnocypaonepeBoaymka)

MomoLp, okasbiBaeMas paboTHMKaMW OpraHu3aLmm, NpoLIeaLLMM
Heobxoaumoe 0ByyeHne (MHCTPYKTUPOBaHME) (BO3MOXHOCTb COMPOBOXAEHUS 1 0
paboTHUKaMM OpraHu3aLm)

Harnune BO3MOXHOCTY NPENOCTABNEHNS YCIYTU B AMCTAHLMOHHOM PeXUME
WUnM Ha gomy

0 0

Ilokazarenu JAOCTYITHOCTHU IJIs1 UHBAJIWI0B, ITIO3BOJIAIOIIUX I10JIYYaTb 06p330BaTeJ'II)HBIe

YCIIYyTH HapaBHE C APYyruMu oTcyTcTBYIOT yeiaoBus y MBOY J1O «/loM 1eTCKOTO TBOpUYECTBAY:

TyONMpOBaHKME HAAMUCEH, 3HAKOB M MHOW TEKCTOBOM ¥ rpaduieckoit nHbopmarmm
3HaKaMH, BBITIOJTHCHHBIMU pelibe(PHO-TOUCHYHBIM mIpupTOM bpaiins;

BO3MO>KHOCTbH MPENOCTABIICHUS MHBAITUIAM TI0 CITYXY (CIyXY ¥ 3pEHUI0) YCIyT
cypAaonepeBoYrKa (TudaocypaonepeBoaunKa)

HAJIMYME BO3MOYKHOCTH MPEIOCTABJICHHUS YCIYTH B IMCTAHIIMOHHOM PEXUME WU HA JIOMY

B opranuzaunu MBOVY J1O «KpacHoTypaHCKast JE€TCKO-FOHOUIECKAs CIIOPTUBHAS LIKOJIa
OTCYTCTBYIOT:

TyOIMpOBaHKME HAMUCEH, 3HAKOB M MHOW TEKCTOBOU M rpaduueckoii nudopmarmu
3HAaKaMH, BBITIOJHEHHBIMU pelibe(hHO-ToYeuHbIM mpudToMm bpaiins;

BO3MO’KHOCTh NPEIOCTABICHUS HHBAIUAAM TI0 CITYXY (CIYyXY U 3pEHUI0) YCIyT
cyplionepeBourKa (TU(IOCYpA0TIepeBOIUHKA);

MOMOII[b, OKa3bIBaeMas pabOTHUKAMU OpPTaHU3allNY, IPOIIEIINMHA HE0OX0IMMOe
oOyueHue (MHCTPYKTUPOBaHKE) (BO3MOKHOCTh COMPOBOKICHUS paOOTHUKAMU
OpraHH3aIuH );

HaJIH4Me BO3MOKHOCTH MPEAOCTABICHUS YCIYTH B JUCTAHIIMOHHOM PEKUME WM Ha JIOMY.



Cnenytromue BOTIPOCHI KacaJluch YIIOBJIETBOPEHHOCTH PECIIOH/ICHTOB
T0OPO’KENATENBHOCTHIO U BEKIMBOCTHIO IBYX TUIIOB PAOOTHUKOB: 00ECIIEUHBAIONINX IEPBUYHBIN
KOHTAKT C TIOCETUTESIMA U MH(OpMUpOBaHHE 00 YCIIyrax Ipu HEMOCPEICTBEHHOM OOpaIleHu B
OpraHu3aiyio; 00EeCTeYMBAIONIUX HEMOCPEICTBEHHOE OKa3aHWe YCIyrd Npu OOpalieHud B
OpraHu3aIHIo.

CBoJiHBIC JaHHBIE TI0 JAHHOMY BOIIPOCY IpeIcTaBieHbl B Tadmuie 8.

Tabnuua 8.
Y0oBneTBOPEeHHOCTb PECTOHAEHTOB 400Op0oXKenaTeNbHOCTbIO U BEXIMBOCTLIO PaGOTHUKOB, NPK
obpalleHun B obpasoBaTenbHOM opraHusaumm, %

ObecneyeHue
ObecneyeHue
NepBUYHOro
. HenocpeaCcTBeHHO
Tun B3aumogencTemus paboTHUKA C NonyyYaTenem ycnyru KOHTaKTa
ro oKasaHus
WHEOPMUpOBaHUe
ycnyri

06 ycnyrax
[om peTckoro TBOpYeCTBa 100 100
[leTcko-toHOLLeCKas CNOPTMBHAS LLKONa 95 98

Kak mMb1 BuanM 13 Tabauis! 8, moaasisioliee O0JIbIIMHCTBO PECIIOHIEHTOB YI0BIETBOPEHBI
NOOpOXKENAaTEeNbHOCTRI0O U BEXKIMBOCTHIO PAaOOTHHUKOB, MpH OOpallleHWH B OpraHu3aliu Ipu
pa3HbIX THIaX B3aUMOJEHCTBHSL.

Taxxke 3amaBancst Bonpoc 00 yAOBIETBOPEHHOCTH PECTIOHACHTOB JI00pPOKEIATENbHOCTBIO U
BE&XKJIMBOCTBIO pa0OTHUKOB OpraHu3aluif, ¢ KOTOPbIMM OHH  B3aUMOJCHCTBOBAIU B
IUCcTaHIUOHHOU (hopme. CBOIHBIE JaHHBIE 110 JAHHOMY BOTIPOCY peacTanieHsl B Tabmuie 9.

Tabnwuua 9.
Y [O0OBNEeTBOPEHHOCTb PECMOHAEHTOB 400pP0oXKenaTenbHOCTHI0 U BEXKITMBOCTLIO pabOTHUKOB, NpU
NCNoSib30BaHUN JUCTaHLUMOHHBIX (OOpPM B3aUMOZENCTBUS C opraHmdauunen, %

lNokasaTenu lMonb3oBanucb | YO0BNETBOPEHbI
[lom aeTckoro TBOpYeCTBa 88 100
[leTcko-toHoLLEecKasi CnopTUBHas LKoONa 61 100

OcnoBhast Macca pecnongentoB MBOY JIO «Jlom gerckoro TBopuecTBay (88%)
MOJIb30BAJIOCH  TUCTAHIIHOHHBIMU (POPMaMU B3aUMOJICHCTBUS, TIOJABISIONICE OOJBITUHCTBO
YIIOBJIETBOPEHO JOOPOKENATEIILHOCTEIO W BEXKJIMBOCTHIO PAOOTHUKOB, MPH HCIOJIb30BAHUU
auctanimoHHbIX Gopm (100%). Bombmas gacte pecniongeHtroB MBOY JIO «KpacHoTypaHCcKas
JETCKO-IOHOIIIeCKas: CIOpTUBHAs Ikona» (61%) monb30Banoch IAUCTAHIUOHHBIMU (opMaMu
B3aMMOJICHCTBHS, TIOJIABJISIFOIIEE OOJIBIIMHCTBO  YIAOBIETBOPEHO JIOOPOXKEIATEIbHOCTHIO U
BEXKJIMBOCTHIO PaOOTHUKOB, MPU MCIOIB30BAaHUH TUCTAHIMOHHBIX Gopm (100%).

B 3axioueHue, pecrioH/IeHTOB MOMPOCKIN JIaTh OOIIYIO0 OLEHKY opraHu3auuu. s storo
ObUIO 3aJlaHO TPU BOMNPOCAa O TOTOBHOCTH PEKOMEHJ0BAaTh OPraHU3ALUI0 CBOMM 3HAKOMBIM H
POJICTBEHHUKAM, yJOBJIIETBOPEHHOCTH OPTaHU3ALMOHHBIMU YCIOBHUSAMU MPEJOCTABICHUS YCIYT H
YIOBJIETBOPEHHOCTH B LIEJIOM YCIOBUSMM OKa3aHUs ycIyr B opraHusanuu. CBOJIHBIE JaHHBIE IO
JAaHHBIM BOTIpocaM MpezacTaBiensl B Tadmuie 10.



Tabnuya 10.

O6wwas oueHka obpasoBaTenbHOWM opraHm3aumm, %

[OTOBHOCTb Y[OoBNeTBOPEHHOCTb
YO0BNETBOPEHHOCT B
PEKOMEHA0BaTL OpraHM3aLyOHHbIMM
L|enIoM YCIIoBMSIMIA
Mokazatenu OpraHu3aLm CBOVUM YCNOBUSIMA
oKasaHwus ycnyr B
3HaKOMbIM W NpefoCTaBneHns
opraHmsauum
POACTBEHHMKAM yenyr
[lom peTckoro TBopYecTBa 99 98 99
[eTcko-toHOoLLeCKas CNOpTMBHAs LLUKONa 97 98 98

[Monasnsitomee GosbmuHCTBO pecnionienToB MbOY 1O «Jlom aeTckoro TBOpUYeCTBa»
rOTOBbl PEKOMEHJIOBaTh OPraHU3AIMI0 CBOMM 3HAKOMBIM U pojcTBeHHUKaM (98%), MOBOJIbHBI
OpraHW3aIlMOHHBIMUA YCJIIOBUSIMU TpefaocTaBieHuss ycnyr (98%) W MOJaBISIOINIEE YUCIIO
PECIIOHICHTOB JIOBOJIBHBI YCJIOBHUSIMU OKa3aHus yciyr B opranmzanuu (99%). Ilomammstoinee
6onpmmHcTBO pecnionsienToB MBOY J10 «KpacHoTypaHCKasi A€TCKO-IOHOILIECKash CHOPTHUBHAsS
IIKOJIa» TOTOBbl PEKOMEHJO0BATh OPraHM3allMI0 CBOMM 3HAKOMBIM U pojacTBeHHuKaM (97%),
JIOBOJIBHBI OPTraHU3aI[MOHHBIMH YCIIOBHUSIMU TIpeAocTaBiieHus yeayr (98%) u mogaBistoniee 4ucio
PECTIOHICHTOB JIOBOJILHBI YCIIOBHSIMU OKa3aHHs yCIyr B opranu3aiuu (98%).
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4. 3HaueHHsl MO KaKAOMY IOKa3aTe/ll0, XapaKTepusywuleMy o00IIue KpHUTepHH
OLICHKH KA4YeCcTBA YCJOBHH OKa3aHMsA yCJYr 00pa3oBaTeJbHbIMH OPraHU3alusIMU

3HayeHus B TaOnuuax NpUBOAATCS B (hopmaTe, HEOOXOOMMOM JUIsI BHECEHHMS Ha CailT
bus.gov.ru. CaliT aBTOMaTH4eCKH MPOU3BOAUT pacyeT 3HAueHUN B Oamiax IOCJIE€ BHECCHUS

JIAHHBIX.

OpraHusaums YucneHHOCTb pecnoHAeHTOB Dons pecnonaeHToB
[om petckoro TBOpYECTBa 132 40%
[eTcko-1oHoLecKas crnopTuBHas Lkona 127 41%

1. OTKpPLITOCTb W [OCTYMHOCTL MHOPMaLMK 06 opraHN3aLyK, OCYLECTBAsAIOWeN 06pa3oBaTenbHYH AeATeNbHOCTL

1.1.1. OBbem MHGOpMAaLMK, Pa3MELLEHHOI Ha MH(OPMALIMOHHBIX CTEHAAX B
MOMELLEHWUM OpraHW3aLn, NO OTHOLLEHMIO K KONUYECTBY MaTepnaros, pasMeLleHue
KOTOPbIX YCTaHOBMEHO HOPMATWUBHO-NPABOBLIMM aKTaMm

BbinonHeHue nHaumkaropa

[om petckoro TBOpYECTBa

10 10

[eTcko-toHOLLeCKas CNOPTMBHAS LLKONa

10 10

1.1.2. O6beM MHDOpMAaLMK, Pa3MELLEHHON Ha OMLMaNBHOM CalTe OpraHu3aLm, no
OTHOLUEHMK K KOMMYECTBY MaTepKaros, pasMeLLEHNE KOTOPbIX YCTAHOBMNEHO
HOPMaTMBHO-NPaBOBbLIMU aKTaMm

BbinonHexue MHOWKaTopa

[lom petckoro TBOpYECTBA

7,68 10

[eTcko-toHoLeckas CMopTUBHaA LLKoNa

7,29 10

1.2.1. Hanuume v yHKUMOHNPOBaHME Ha OhnLManbHOM CaiTe OpraHn3aumn MHOPMaLMKM O OUCTAHUMOHHBIX | BbinonHexue
cnocobax B3aMMOAENCTBIA C NoyyaTensmm yeyr WHAMKaTopa
Hom petckoro Konnyecteo hyHKLMOHMPYIOLWMX CNOcoBoB B3aMMOLENCTBMS (OT OQHOr0 40 TPeX 3 90
TBOPYECTBA BKITHOUMTESBHO)

[eTcko-toHoweckas | Konnyecteo (hyHKLUMOHMPYIOWMX CnocoboB B3aMMOLEACTBIS (OT OGHOr0 A0 TpeX 9 60
CNOPTMBHAS LUKOMA | BKIKOUMTENBHO)

1.3.1. Yucno nonyyarenen ycnyr, yROBNETBOPEHHBIX KAYECTBOM, MOMHOTON U
AOCTYMHOCTBH MHEOPMALIM O AEATENBHOCTY OPraH13aLm, PasMeLLEHHON Ha
MHEOPMALMOHHBIX CTEHAAX B MOMELLEHUM OPraHu3aLv N0 OTHOLLEHWKO K YucTy
OMPOLLEHHbIX MOMy4yaTenel ycnyr, OTBETUBLLMX HA COOTBETCTBYHLLMIA BOMPOC aHKETHI
(yunTbIBAKOTCA OTBETHI TONBKO TEX PECMOHAEHTOB, KOTOPbIE 0OpaLLanuch K MHGopMaLm
Ha cTeHze)

BbInonHeHue nHavkatopa

[lom petckoro TBOpYeCTBa

120 120

[eTcko-toHoLLeckas CNOpTUBHAs LLUKONa

105 105

1.3.2. Yucno nonyyarenen ycnyr, yAOBNETBOPEHHBIX KAYECTBOM, MOMHOTON U
BOCTYMHOCTBIO MHEOPMALK O AESATENBHOCTM OpraHU3aLmy, pasMeLLEHHON Ha
ouLManbHOM caiTe OpraH13aLi Mo OTHOLLEHWIO K YMCHY OMPOLLEHHbIX NONyyaTenei
YCRyr, OTBETVBLUNX HA COOTBETCTBYHOLLMI BOMPOC aHKeTbI (Y4NTbIBAKOTCS OTBETHI TOMbKO
TEX PECMOHAEHTOB, KOTOpble obpaLLanich k MHopMaLmu Ha caiTe)

BbInonHeHue nHavkatopa

Hom getckoro TBOpYeCTBa

94/99 19

[etcko-toHoLeckas CNOpTNBHasA LWKona

70/75
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2. KomchopTHOCTL YCNOBWIA NPeaoCcTaBReHNs yenyr

. BbinonHexve
2.1.1. Hannumne koMhopTHBIX YCOBMIA ANs NPeAOCTaBeHNs yenyr
WHAmMKaTopa
[lom peTckoro y
Hanuume nstu u Gonee komopTHbIX YCNOBWA ANs NPeLOCTaBNEHNs yCnyr 100
TBOpYeCTBa
[eTcko-toHoLueckas .
Hanuume nstu u Gonee komopTHbIX YCOBUI ANs NPeaoCTaBneHns ycnyr 100
CMOPTUBHas LLKONA

2.3.1. Yncno nonyyateneit ycnyr, yaoBNETBOPEHHbIX KOM(OPTHOCTLI0 NPEAOCTaBNEHNS
YCNyr opraHu3aLmen, No OTHOLLEHMIO K YUCAY OMPOLLEHHbIX NOyYaTenen ycnyr,
OTBETMBLLIMX Ha JaHHbIA BONPOC

BbinonHeHne MHOUKaTopa

[om petckoro TBOpYECTBa 126 132
[eTcko-toHoLLeCKas CNOpTMBHAs LLUKONa 122 127

3. focTynHOCTb YCNYr ANA MHBanNMaoB
3.1.1. Hannuve B nomeLLEHMAX OpraHu3aLm coLmarnbHoM cepbl U Ha NpUNeraioLLen K Heit TeppuTopun BbinonHexwe
YCNOBUA [JOCTYNHOCTY 47151 MHBANMEOB MHAMKaTopa
[om peTckoro KonuuecTBo ycrioBuit OCTYNHOCTY OpraHu13aLuy Ans MHBanWAoB (0T O4HOMO A0 3 60
TBOPYECTBA yeTbipex)
[eTcko-toHowweckas | KonnyecTBo yCroBuin JOCTYNHOCTM OpraHu3aLv Anst MHBanuaoB (OT OAHOM0 40 9 40
CMOPTWBHAA LIKONa  |4eTbIpex)
3.2.1. Hannuue B opraHu3aLum couuanbHoil cdepbl YCNoBUIA JOCTYMHOCTY, NO3BOMAKOLLMX MHBANMOAM BbinonHexue
nonyyaTb yCcryri HapasHe C ApYruMu MHAMKaTopa
[om petckoro KonuuecTso ycnoBuit JOCTYMHOCTY, NO3BONSIOLLMX MHBANMAAM NOMyYaTh YCnyr 9 40
TBOpYECTBA HapaBHe C Apyrumu (0T OAHOTO 40 YeTbipex)
[eTtcko-toHoweckass  |KonuyecTBo ycroBuii JOCTYMHOCTYW, NO3BOMSIOLLMX MHBANMAAM NOMyYaTh YCnyri 1 20
CMOPTWBHASA LUKONa  |HapaBHe C ApYyriMm (0T OAHOrO O YEThIPEX)

3.3.1. Yucno nonyvarenei ycnyr-uHeanuaos, YA0BNETBOPEHHbIX AOCTYNHOCTbLO YCIyT
ANS MHBANWAOB, MO OTHOLIEHMKO K YACTY ONPOLUEHHBIX MOMyvaTenen yenyr-uHeanwaos,
OTBETMBLLMX Ha COOTBETCTBYIOLLMIA BONPOC aHKETbI (Y4MTLIBAKOTCS TONBKO MHBaNMab! U

VX NpegcTaBuTeni)

BbinonHexue MHOWKaTopa

[lom metckoro TBOpYECTBa 1

[eTcko-toHoLLEecKast CNOPTUBHAS LUKONa 3

4. lobpoxenaTenbHOCTb, BEXJIMBOCTL PAOOTHUKOB OpraHM3aLmm

4.1.1. Yucno nonyyarenen ycnyr, yAOBNETBOPEHHbIX OOPOXeNaTenbHOCTHIO,
BEXIMBOCTbO PabOTHMKOB OpraHm3aLum, 06ecneynBatoLLX NEPBUYHbIN KOHTaKT 1
WH(OPMMUPOBAHME MOyYaTens yeryry, no OTHOLIEHMIO K YMCHY OMPOLUEHHBIX
ronyyaTenen ycnyr, OTBETUBLUMX Ha AaHHbIA BOMPOC

BbInonHeHue nHavkatopa

[lom petckoro TBOpYeCTBa 132

132

[leTcko-toHoLLEeCKas CMOPTUBHAS LLKONa 121

127

4.2.1. Yucno nonyyarenen ycnyr, yAOBNETBOPEHHbIX 0OpOXenaTenbHOCTbIO,
BEXIMBOCTbO PAabOTHMKOB OpraHm3aLum, 0becneyrBaloLLyX HEMoCPeaCTBEHHOE
OKasaHue yCnyru, N0 OTHOLLEHWIO K YACTTY OMPOLLEHHBIX MOMyqaTenei yenyr,
OTBETUBLUMX Ha AaHHbIA BONPOC

BeinonHeHue MHAOMKaTopa

[lom getckoro TBOpYeCTBa 132

132
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[eTcko-toHoLLeCKas CopTUBHas LLKona

125

127

4.3.1. Yucno nonyyatenen ycnyr, yaoBneTBOPEHHbIX 40BpOXenaTensbHoCTbIo,
BEXNMBOCTbH0 PabOTHUKOB OpraH13aLv Npn NCMoNb30BaHUN AUCTAHLIMOHHbIX hOpM
B3aMMOJENCTBIS, N0 OTHOLLEHMIO K YUCAY OMPOLLEHHBIX NOMyYaTenen ycnyr,
OTBETMBLLMX Ha aHHbI BOMPOC.

BeinonHeHne MHOWKaTopa

[om peTckoro TBOpYECTBa

116

116

[eTcko-toHoLLeckas CMnopTUBHaA LLKONa

77

77

5. YnoBneTBOpeHHOCTb YCNOBUAMU OKa3aHUs ycnyr

5.1.1. Yucno nonyyareneit ycnyr, KOTOpble roTOBbI PEKOMEHO0BATL OpraH13aLmio
POACTBEHHWKAM 1 3HAKOMbIM (MOrnM Bbl €& pekoMeHoBaTb, ecrv bl Obina
BO3MOXHOCTb BblGOpa OpraHu3aLi), N0 OTHOLIEHMKO K YACTY ONPOLLIEHHbIX
nonyyaTenemn ycryr, OTBETVUBLUMX Ha AaHHbIA BOMPOC.

BbinonHeHne MHOUKaTopa

[om petckoro TBOpYECTBa

131

132

[eTcko-toHoLeckas CnopTUBHaA LLKoNa

123

127

5.2.1. Yncno nonyyateneil ycnyr, yOOBNETBOPEHHbIX OpraHN3aLMOHHBIMM YCIIOBUAMM
NpesoCTaBNEHMs! YCITYT, MO OTHOLUEHWIO K YUCTY OMPOLLEHHbIX NONyYaTenei yeryr,
OTBETUBLLMX Ha [JaHHbIiA BOMpOC.

BbinonHeHue nHamkaropa

[om petckoro TBOpYECTBa

130

132

[eTcko-toHOLLeCKas CNOPTMBHAS LLKONa

125

127

5.3.1. Yucno nonyyateneit ycnyr, yAOBNETBOPEHHbIX B LIENOM YCMOBUSIMU OKa3aHUs
YCNyr B OpraHn3aLiyu, N0 OTHOLLEHMIO K YACTY OMPOLLIEHHbIX MONyyaTeneit ycnyr,
OTBETMBLLMX Ha AaHHbI BOMPOC.

BbinonHeHue nHamkaropa

[lom petckoro TBOpYECTBa

131

132

[eTcko-toHoLweckas CNopTUBHaA LLKoNa

124

127
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5. OcHoBHbBIE HEA0CTATKH B paﬁoTe OpraHums3aluy, BbISAIBJICHHBIC B X0/1€ c60pa u

0606HIGH]/I$[ I/IH(l)OpMaIII/II/I 0 Ka4YeCTBE yCJ'IOBI/Iﬁ OKa3aHuid yCJIYyI, 1 IPEAJIOKCHUA 110
COBCPIICHCTBOBAHHUIO UX TCATEC/ILHOCTH

5.1. HenocraTkm, BbIsiBJIeHHbIEC B X0/1e¢ 00001meHusi nHGoOpManmu, pa3MelleHHOi Ha
opuIHAIBHBIX caliTaX 1 MHGOPMALMOHHBIX CTEeHAAaX B MIOMELIEHNAX OPraHU3auuu 1

NMPEeAI0KCHUA 10 UX YCTPAHCHUIO

n/n

BrLIBJIeHHBII HEJOCTATOK

Ipensioxkenne no ycTpaHeHHIO
HeI0CcTaTKa

Ha oduumansHOoM cailTe opraHnuzanuu
MBOY J1O «/loM neTckoro TBOpuUecTBa» B
cetu  "HHrepHer" He  mpeacTaBieHa
cienyromas uHGopMaIus:

- Hanuuue M (YHKIMOHHUPOBAHHE pazjiena
«YacTo 3amaBaeMbIe BOITPOCHDY;

- HaJIW4yhe HarsimHOW WHQOpMamuu o
CTpyKType o¢uIuanibHoro caira (kapra
caiTa);

- uHQOpMAIMS O pealM3yeMbIX YPOBHSIX
00pa3zoBaHus;

- uHboOpMaIMs O pean3yeMbIx (popmax
00y4eHMUS;

- uHpopManug O HOPMATUBHOM CpOKE
00y4eHMUS;

- HajuyMe aHHOTauM K  pabouum
nporpaMMaM 1O  KaxJaoMy ydeOHOMY
npeaMmeTy (Kypcy) C TPHIOKEHHEM WX
KOITHH;

- METOJMYECKHE U HHbIE JOKYMEHTHI,
paspaboTaHHbIE o0Opa3oBaTenbHOM
opranusaiuei TUIS obecrieueHus
00pa30BaTeNIbHOTO MpoIIecca;

- nHpopManus 0 YHCIEHHOCTH
oOyuaronmxcs 1o peanuzyemMbiM
00pa3oBaTeNIbHBIM NPOTPaMMaM;

- CBEJIEHHUS O HAJIWYUM OUOIUOTEK, B TOM
qucle MIPUCTIOCOOICHHBIX L
WCIIOJIb30BAHUS WHBAIHAAMU U JUIAMH C
OTpaHUYEHHBIMU BO3MOKHOCTSIMH
3]I0pOBbS;

- CBEJICHUS O HAJIMYMU CPEACTB OOY4YEHUS U
BOCITUTaHUS, B TOM quclne
MPUCIIOCOONICHHBIX  JJISI  MCIOJIb30BaHUS
WHBaTUJAaMU M JIMIIAMH C OTPaHHYEHHBIMU
BO3MO’KHOCTSIMH 3/10pOBBSI;

- cBeleHHss 00  yCIOBMAX  NHMTaHUS
oOyyaromuxcs, B TOM 4YHCJI€ HHBAJIUIOB U
JUIl C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMHU
3JI0pOBbS;

Heo6xomumMo pazmecTuTs Ha cailTe
HEI0CTAIONIY0 NH()OPMAIIWIO B IIOJTHOM
o0Oneme.
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- cBeIeHUS 00 YCIIOBHSIX OXpaHbl 3/10POBBS
oOyyaromuxcs, B TOM YHCJIE€ HHBAJIHIOB U
JUIl C OTPAaHMYCHHBIMH BO3MOKHOCTSIMHU
3]I0pOBBS;

- CBEIICHHS O JIOCTYIe K MHPOPMAIIMOHHBIM
cUCTEMaM u MH(POPMAIIMOHHO-
TEJIEKOMMYHHUKAIIHOHHBIM ~ CETSIM, B TOM
YUCIIe MIPUCTIOCOOTICHHBIM JUTSt
WCTOJb30BAHUSl MHBAJIHIAMH W JIUIAMH C
OTpaHUYCHHBIMHU BO3MOKHOCTSIMH
3]I0POBBS;

- CBEJICHUSA 00 AJIEKTPOHHBIX
00pa3oBaTeNbHBIX pecypcax, K KOTOPBIM
obOecnieunBaeTcs JIOCTyll OOy4aromuxcs, B
TOM  4YHUCIE  TIPUCTIOCOOJICHHBIE ISt
WCTIOJIb30BAHUSl MHBAJIHIAMH W JIUIAMH C
OTPaHUYCHHBIMU BO3MOKHOCTSIMHU
3II0POBBS;

- CBEACHUS O CIEIUAIBHBIX TEXHUYECKUX
cpenctBax OOyYeHHs] KOJJIEKTUBHOTO U
WH/IMBHTYyIEHOTO MIOJIb30BAHUS TUTST
WHBAIAJOB ¥ JIMIl C OrpaHUYCHHBIMHU
BO3MO’KHOCTSIMH 3/I0POBbSL.

Ha odunmansaoM caiiTe opranuzaiuu
MBOY J1I0 «KpacHoTypaHCKasi JAETCKO-
IOHOIIIEeCKast CHIOpPTUBHAs IKOJIa»
OTCYTCTBYET:

- Hanuuue ¥ (YyHKIMOHUPOBAHHE pazJiena
«Yacto 3aaBaeMbie BOIIPOCHI»;

- Halu4Me HariagHoW uHdopMaluuu o
CTpyKType oduiuanibHoro caira (kapra
caiTa);

- CBEJEHUS O HAJIWYUM OUOIUOTEK, B TOM
quclie MIPUCTIOCOOICHHBIX TUIS
WCIIOJIb30BAHUS WHBAIMAAMU U JUIAMH C
OTpPaHUYEHHBIMU BO3MOYKHOCTSIMU
3]10pPOBbBS;

- CBEJICHUS O HAJIMYUU CPEACTB OOY4YECHHUS U
BOCIIUTAHMS, B TOM quCIe
MPUCTIOCOONEHHBIX NS MCIIOJIBb30BAHUS
WHBAJIWJIAMH U JIULIIAMU C OTpaHUYCHHBIMU
BO3MOKHOCTSIMH 3/I0POBBS;

- CcBeleHHS 00  YCIOBHUSX  MHUTAHUS
oOydaronuxcs, B TOM 4YHCIE€ WHBAIHUIOB H
JUIl C OTPAaHUYEHHBIMH BO3MOKHOCTAMHU
310POBBS;

- CBeJICHUS 00 YCJIOBHSIX OXPaHBI 3JI0POBbS
oOydaronuxcs, B TOM 4YHCI€ WHBAIUIOB H

Heob6xoammo pa3mMecTuTh Ha cailTe
HEJIOCTAIONIYI0 HHGOPMAITUIO B TTOJTHOM
o0BeMe.
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JHUIl C OTPAaHMYCHHBIMH BO3MOXXHOCTSIMU
3]I0pOBBS;

- CBEJICHHA O JIOCTyIEe K MH(POPMAIIMOHHBIM
CHUCTEMaM u MH(POPMAIIMOHHO-
TEJIECKOMMYHHUKAIIHOHHBIM ~ CETSIM, B TOM
YUCIIe MIPUCTIOCOOTICHHBIM TUTSt
WCTOJb30BAHUSl MHBAJIHIAMH W JIUIAMH C
OTpaHUYCHHBIMHU BO3MOKHOCTSIMH
3JI0pOBBS;

- CBECHUS 00 AJIEKTPOHHBIX
00pa3oBaTeNbHBIX pecypcax, K KOTOPBIM
obecrieunBaeTcs JIOCTyll OOy4aromuxcs, B
TOM  YHUCJIE  TIPUCTIOCOOJICHHBIE ISt
WCTIOJIb30BAHUSl MHBAJIHIAMH W JIUIAMH C
OTPaHUYCHHBIMU BO3MOKHOCTSIMH
3II0POBBS;

- CBEJCHUS O CIEHUAIBHBIX TEXHUYECKUX
cpenctBax OOyYeHHs] KOJJIEKTUBHOTO U
WH/INBHYyIEHOTO MOJTb30BAHUS TUTIst
WHBAIAJOB ¥ JIMIl C OrPaHUYCHHBIMHU
BO3MO’KHOCTSIMH 3/I0POBBSL.

5.2. HenocraTku, BbISIBJEHHbIE B X0/€e M3YUYeHHs Pe3y/bTATOB Y/I0BJEeTBOPEHHOCTH
rpa:kIaH KauyecTBOM YCJIOBHH OKA3aHMSA YCJIYT U NPeIJI0KeHUs 10 UX YCTPAHEeHHUIO.

Ne . IIpensioxkenune Mo yCTpaHeHUIO
w/n BbIsiBJICHHBIN HEAOCTATOK HexoCTaTKA
Teppuropun opranuzanuii o6opynosans! | Ilo mepe Bo3MoxHOCTH 000PYI0BATh
HAIIOJIOBUHY C YY€TOM JOCTYITHOCTH JUIS TCPPUTOPHIO, MPHICTAIOIIYIO K
UHBAJIUJIOB, OTCYTCTBYIOT ycioBust y MBOY OpraHU3allisiM, yCJT0BHAMU
JO «Jlom neTcKoro TBOPYECTBAY: AOCTYLHOCTH UTA MHBAIAOB.
- HaJM4ue CMEHHBIX KPECeN-KOJISCOK;
- HaJM4yMe CHelHaIbHO 000PYA0BaHHBIX
CaHUTAPHO-TUTMEHUYECKUX
1 MIOMEILEHN B OpraHu3aliy.

B opranuzauun MBOVY J10
«KpacHoTypaHCcKas JeTCKO-IOHOLIEeCKast
CIOPTHUBHAS ILIKOJIa» OTCYTCTBYIOT:

- HaJM4Me aJanTUPOBaHHBIX JHU(TOB,
MOpPYYHEH, paCIIMPEHHBIX JIBEPHBIX
IIPOEMOB;

- HaJU4Me CMEHHBIX Kpecen-KOJISCOK;

-  HaJIW4uc CIICuaJIbHO O60pyIIOBaHHBIX
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CaHUTAaPHO-TUTMEHUYECKUX
IIOMELIEHUI B OpraHU3aliu.

ITokazarenu KOCTYIHOCTH JUIst
MHBAJIUI0B, IO3BOJISAIOLIUX [10JIy4aTh
o0pa3oBaTelIbHbIE YCIYyTU HapaBHE C JPYTUMU
oTcyrcTBYIOT ycioBusi y MBOY JIO «Jlom
JIETCKOTO TBOPUYECTBAY:

- nyOonmupoBaHUe HAAMUCEH, 3HAKOB U MHOU
TEKCTOBOM U rpaduyeckoil nHpopmanuu
3HaKaMH, BBITIOJTHEHHBIMU pelbehHO-
TO4e4yHbIM HIpudTOM bpaiins;

- BO3MOYKHOCTb IIPEIOCTABIICHUSI NHBAJINAM
0 CIIyXY (CIIyXy U 3p€HHIO) YCIyT
CypAOIEpPEeBOTUNKA
(THdaoCcypIOTIEPEBOUNKA);

- HaJIM4re BO3MOYKHOCTH MPEA0CTaBICHUS
YCIIYTH B TUCTAaHIIMOHHOM PEKUME WUJTH Ha
JIOMY.

B opraauzannn MBOYVY J1O
«KpacHoTypaHckas 1eTCKO-IOHOIIIECKast
CHOPTHUBHAS IIKOJIa» OTCYTCTBYIOT:

- IyOJIMpOBaHKE HAMMUCEH, 3HAKOB U MHOM
TEKCTOBOM U Trpaduieckoil HHPOpMaIHH
3HaKaMH, BHIIIOJIHEHHBIMU pelibeHO-
TOYeUHbIM pudTOoM bpaiins;

- BO3MOYKHOCTb IIPEIOCTABIICHUS MHBAIUIAM
o CIIyXYy (CIIyXy ¥ 3p€HHIO) YCIyT
CYpAOIEepeBOTUHKA
(THdaoCcypIOTIEPEBOUHKA);

- IIOMOIIIb, OKa3bIBaeMasi pabOTHUKAMU
OpraHu3aI|y, MPOLIEANTUMH HEOOX0IMMOE
oOyueHue (MHCTPYKTUPOBaHKE) (BO3MOKHOCTD
COMPOBOXKCHHS paOOTHUKAMU OpPraHU3aIlHN);
- HaJTU4re BO3ZMOYKHOCTH MPEA0CTaBICHHUS
yCIyTy B JUCTAHIIMOHHOM PEXHUME WJIH Ha
JIOMY.

ITo MCPEC BO3MOKHOCTH CO34aTh BCC
H€06XOI[I/IMI>I€ YCIOBUA JOCTYIIHOCTHU
AJI1 UHBAJIMAOB B OpraHyu3aluax.
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[MpunoxeHue 1

OueHKa OTKPLITOCTH M JOCTYNHOCTH MH(hopMaLmmu 06 o6pa3oBaTeNbHO OpraHM3aLmMmn Ha eé

ohuLManLHOM cante

Moppaspensi canTa

Hannuue
uHdopMaLum

1. OcHOBHbIe cBeAeHMsA

1.1. Hanuume patbl co3ganust 0bpa3oBaTenbHON opraHu3aLmm

1.2. Hanuume nHdopmaumm 06 yupeautene obpasoBarenbHO opraHusaLm

1.3. Hanuume nHdopmaumm o Mecte HaxoxaeHns 06pa3oBaTenbHON OpraHu3aLmm

1.4. Hanuume pexuma v rpadvika paboTbl opraHusaLimm

1.5. Hanuume n dyHKUMOHMpOBaHNe abOHEHTCKOro HoMepa TenedoHa

1.6. Hanuume 1 (yHKLMOHMPOBAHWE 3NIEKTPOHHON NOYTHI

1.7. Hanuume n QyHKLMOHMpoBaHWe POPMbI A1S NoLauu SNeKTPOHHOro obpaLLeHus, xanobbl, NpeanoxeHns,
NOMyYeHNs KOHCYNbTaLMK MO OKa3blBaeMbIM YCnyram

1.8. Hannume n hyHKUMOHMpOBaHMe pasaena «4acTo 3agaBaeMble BONPOCHI»

1.9. ObecneyeHne TEXHNIECKOI BO3MOXHOCTM BbIPaXEHUS MOyvaTenem yCnyr MHEHWS O KaYeCTBE OKa3aHMs
yCnyr (Hanuyme aHKeTbl 4N ONpoca rpaxaaH uiv runepechbInkv Ha Hee)

1.10. Hannuue HarnsgHon MHGopmMaLmmn 0 CTPYKTYPe oduLmanbHoro caiita (kapTa caira)

1.11. Hannuue ccbinku Ha oduumanbHble cant MuHucTepcTsa npocaeLleHuns Poceuiickon ®eaepaLm B ceTh
"UHTepHeT"

1.12. Hannuue anbTepHaTUBHOM BEPCMM OPMLIMANBHOrO caifTa opraHm3aumumn B cetv "MHTepHeT" ans
VHBaNMZO0B M0 3peHuto (Bepcust ans crnaboBuasiLLmx)

2. CTpykTypa v opraHbl ynpaeneHusi 06pazoBaTenbHON opraHu3auuei

2.1. HanmeHoBaHue CTPYKTYPHbIX NOAPa3AeneHuii (OpraHoB yrpaBneHus)

2.2. PykoBoguTenu CTpyKTYpHbIX NOApa3saeneHni (opraHoB ynpasreHus)

2.3. CBeaeHns 0 Hanmummn NOMOXEHWIA O CTPYKTYPHbIX NOAPA3AENEHNsIX (OpraHax ynpaBneHus) ¢
MPUNOXEHUEM KOMWI YKa3aHHBIX NOMNOXEHUI

3. loKyMeHTbI

3.1. Konus ycTaBa 0bpa3oBaTenbHON opraHu3awmm

3.2. Konusi N1LIEH31M Ha OCYLLIECTBIIEHWE 06Pa30BaTenbHON AEATENBHOCTH (C MPUIOKEHUSIMM)

3.3. Konusi cBMeTenbCTBa 0 rocyaapCTBEHHOI akKpeauTaLim (C MpUNOXeHNsIMM)
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Moppasgensl canTta

Hanunuwme
uHchopmauuu

3.4. Hannuve nnaHa MHaHCOBO-X03SAMCTBEHHON AEATENBHOCTM 06pa3oBaTenbHOM opraHn3auum (bromKeTHO
CMETbI)

3.5. Hanuuue nokarnbHbIX HOPMaTUBHbIX aKTOB, PErfaMeHTUPYIOLLMX: MpaBuna npuema oby4aloLLmxcs;
¢hopMbl, NEPUOAMIHOCTb 1 MOPSIAOK TEKYLLEMO KOHTPONS YCNEBAEMOCTY U MPOMEXYTO4HOI aTTecTaLmu
obyvatoLLmxcs

3.6. Hannuue npaBun BHyTpeHHero pacnopsizika oby4aroLumxcs

3.7. Hannume npaBun BHYTPEHHErO TPYLOBOMO pacnopsiika 1 KONMeKTUBHOro A0roBopa

3.8. Hannuwe otyeta o pesynbTatax camoobcnenoBaHus

3.9. Hanuuve npegnucanuic opraHoB, OCYLECTBSIKOLLMX FOCYAAPCTBEHHbIN KOHTPOMb (HaA30p) B cchepe
00pa30BaHus, 0T4ETHI 00 UCMOMHEHMM TaknX NPEANUCaHWIA Unu MHAOPMaLmMn 06 OTCYTCTBUW TaKOBbIX
npeanucaxmii

4. ObpasoBaHue

4.1. MHchopmaLs o peanuayeMblx ypoBHsX 0bpa3oBaHns

4.2. NinchopmaLns o peanuayembix opmax 00y4eHus

4.3. Hdhopmaums 0 HOPMaTMBHOM CpOKe 0By4eHuns

4.4, Hdhopmaums 0 cpoke AeACTBUS rOCyAapCTBEHHOM akkpeauTaLmm 0bpasoBaTenbHOM Nporpammbi

4.5. Hannume onuncanus obpasoBaTenbHOM NporpamMmbl C MPUOKEHWEM €€ KOMuM

4.6. Hanunume y4ebHbIX NNaHoB NPUIOXEHNEM WX KOMWN

4.7. Hanunume aHHoTaumm k pabounm nporpamMmam o kaxgomy yuebHomy npeamety (Kypcy) € MpUnoxeHnem
VX KOMuiA

4.8. Hanuume rogoeoro kaneHgapHoro y4ebHoro rpadmka ¢ NpunoxeH1em ero Konum

4.9. MeTognyeckne 1 nHble OKYMEHTbI, paspaboTaHHble 06pa3oBaTenbHOM opraHu3aLven ans obecneyeHms
0bpa3oBaTenbHOMo npoLecca

4.10. VHdopmauws 0 yncneHHOCTH obyyaroLwmxes no peanuayembiM 06pasoBaTenbHbIM NporpaMmmam

4.11. VHdopmauws o si3bikax, Ha KOTOpbIX ocyLecTBRseTcs 0bpa3osanue (00yyeHme)

5. ObpasoBatenbHbIe CTaHAAPTbI

5.1. MHdopmaumio o deaepanbHbIX rocyaapCTBeHHbIX 0bpasoBaTenbHbix craHgaptax (ProcC) v ob
o0pa3oBaTenbHbIX CTaHaapTax.

6. PykoBoacTBo. Megarornyeckui cocra

6.1. ©.11.0 pykoBoguTens

6.2. ©.11.0 3amecTuTeneit pykosoanTens
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Moppasgensl canTta

Hanunuwme
uHchopmauuu

6.3. [JormKHOCTL 3aMecTuTENe pykoBoauUTens

6.4. TenedoH W aneKkTpoHHas noyTa pyKoBOAUTENS

6.5. TenedoH 1 aNeKTpoHHasi NouTa 3aMecTuTenel pykoBoANTENS

6.6. ®.1.0 paboTHuka

6.7. 3aHMMaeMast BOIDKHOCTb (HOMKHOCTH)

6.9. HaumeHoBaHWe HanpaBneHns NOAroTOBKW 1 (Uu) CreLmanbHOCTW npenofaBaTens

6.10. [JaHHble 0 NoBbILLEHUN KBaNMUKaLMK W (MnK) NPOdeCCHOHaNbLHON NepenoaroToBke

6.11. ObLwmiz cTax paboTbl

6.12. Ctax paboTbl No cneyumansHoCTH

7. Undbopmaums o MmaTepuanbHO-TEXHUYECKOM 0becnevyeHnn oOpa3oBaTesibHOM AeATENLHOCTH

7.1. CBegeHuns 0 Hannymm obopyaoBaHHbIX y4ebHbIX kabuHeToB, 06BEKTOB 418 NPOBEOEHNS NPAKTUYECKUX
3aHATUIA, B TOM YnCre NPUcnocobneHHbIX 4S UCronb30BaHUs UHBANMAAMM U NULAMMW C OrPaHUYeHHbIMI
BO3MOXHOCTSIMYW 340POBbA

7.2. CeefieHns 0 Hannyum 6ubnmoTek, B TOM YMCTe NPUMCNOCOBNEHHbIX ANs NCMONb30BaHUS MHBaANMAAMM 1
NMLaMu C orpaHiiYeHHbIMM BO3MOXKHOCTSIMU 340POBbS!

7.3. CeefieHnst 0 Hannyum 06BEKTOB CMopTa, B TOM YMCTe MPUCNOCOBNEHHbIX ANs UCMONb30BaHMS
WHBaNMAAMM M NALAMI C OrPaHUYEHHBIMM BO3MOXKHOCTAMM 3[0POBbS

7.4. CBefieHVs 0 Hannuum CPeACTB 0byveHns 1 BOCUTaHWS, B TOM YiCIe NpucnocobneHHbIX ans
CMONb30BaHNS MHBaNMOAMM W NIULAMU C OFpaHUYEHHBIMI BO3MOXHOCTSIMU 300POBbS

7.5. CBepeHuns 06 YCroBMSX MUTaHNs 00y4aloLLMXCs, B TOM YMCTIE MHBANUAOB W NNUL| C OrPaHUYEHHBIMM
BO3MOXHOCTSIMM 3,0POBbA

7.6. CBepeHus 06 YCroBMAX OXpaHbl 340POBbs 0BYYAIOLLMXCS, B TOM YMCTEe MHBAMUAOB W MWL, C
OrpaHWYEHHbIMI BO3MOXHOCTSIMIA 300POBbS!

7.7. CBepieHuns 0 JoCTyne K MHAOPMALMOHHBIM CUCTEMaM M MHEOPMALMOHHO-TENEKOMMYHMKALMOHHBIM
CETAM, B TOM YiCrie NpucnocobneHHbIM Ans MCNONMb30BaHNS MHBaNM&AMM W SMLaMm C OrpaHuYeHHbIMM
BO3MOXHOCTAMM 3[0POBbS

7.8. CBepieHust 06 anekTpoHHbIX 06pa3oBaTENbHBIX PECypCax, k KoTopbiM 0BecneynBaeTcs JocTyn
0by4atoLLMXCsi, B TOM YiCre NpUcnocoBneHHble Ans UCNOMNb30BaHWS MHBANMAAMM U NLAMU C
OrpaH14YeHHbIMY BO3MOXHOCTSIMM 3[,0POBbS

7.9. CeepeHns o cneyunanbHbIX TEXHUYECKUX cpeacTBax O6y"IeHVIFI KONNeKTUBHOro U nHAamMBMayanbHoro
Nnonb30BaHUA Ana MHBanuMaoB U Nl C OrpaHUYEHHbIMU BO3MOXHOCTAMK 300POBbA

8. CTUneHgum 1 uHble BUAbI MaTepMaanoﬁ noAaaePXKu

20




Moppasgensl canTta

Hanunuwme
uHchopmauuu

8.1. CBefieHNst 0 HanK4nUK1 1 YCNOBUSX NPENOCTABNEHNs! 0BYYatOLLMMCS CTUNEHAMA, Mep coLMansHOM
MoLAEPXKKN

9. MnatHble obpa3oBaTenbHbIE yenyru

9.1. [lokyMeHT 0 NopsiaKe okasaHUs NNaTHbIX 06pa3oBaTenbHbIX YNy 1 obpasel Jorosopa

9.2. [lokymeHT 06 ycTaHOBNEHUM pasmepa NnnaTbl, B3MMaeMOoli C poMUTENeEN (3aKOHHbIX NPeAcTaBuTeneih)

10. ®DUHAHCOBO-X035IMCTBEHHasA AeATENbHOCTb

10.1. NHcbopmaLms 0 nocTynneHnn hnHaHCOBbIX U MaTepuarbHbIX CPELCTB 1 06 UX pacXoLoBaHUN MO UTOram
(h1HaAHCOBOrO rofa

11. BakaHTHbIe MecTa gnsa npuema (nepeBoaa)

11.1. Hannuune cBeaeHuit 0 KONMYECTBE BakaHTHbIX MECT Af1s NpuemMa (nepeBoda) no Kaxagon
obpasoBatenbHON NporpamMme, MHaHCUpYeEMbIE 3a CHET BHOMKETHBIX aCCUrHOBaHWI thedepanbHOro
Bropxeta, BlompkeToB cybbekTo Poccuiickoin depepaLmm, MECTHbIX GHOLKETOB, MO foroBopam 06
00pa3oBaHuM 3a CHET CPELCTB (PU3NHECKNX W (UNK) FOPUANHECKNX NNLL)
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[Tpunoxxenue 2

He3aBucumas onjeHKa Ka4ecTBa YCJ0BHI 0Ka3aHMS YCJIyT 00pa30BaTeJbHbIX OPraHu3anuii
®OPMA OHEHKU ITPU NIOCEIMEHUA OPI'"AHU3AILIUA

OpraHusaums:
HaTa nocelieHus: Bpewms Hayana nocelyeHusi
Bpemsi OKOH4YaHUS1 NOCeLLEeHNA:

OTtmeTbTe “[la”, ecnu nokasarternb NpUCcyTCTBYET, U “HeT”, ecnun nokasarternb OTCYyTCTBYET

Ne n/n OObEKT OLEHKM Hanuuune
NMHopmMaLmm

1. OTKpPbITOCTb U AOCTYNMHOCTb MH(pOPMaLUM 06 opraHu3auum.

1.1 Hanuune nHdopmaumMoHHOro cTeHaa B opraHusaumm Ja Het

2. KomchopTHOCTL YyCroBUM NpeaocTaBrieHUs ycnyr

O6ecneyeHune B opraHusaumm KOMOPTHLIX YCIIOBUIA ANA NpeaocTaBneHus

2.1 ycnyr
2.1.1 | Hanu4yme KkomMpOopTHOM 30HbI OTAbIXa (OXUOAHWUS) Oa Het
2.1.2 | Hannume n NOHATHOCTb HaBurauumn BHYTpW opraHMsauum Ha HeTt
2.1.3 | JocTynHOCTb NUTLEBOW BOAbI Ha Het

2.1.4 | Hannume n gOCTYNHOCTb CaHUTAPHO-TMMMEHNYECKMUX NOMELLEHNI

(4ncToTa NOMELLEHNA, HanNu4Me Mbina, BoAbl, TyaneTHon bymaru Ha HeT
nnp.)
2.1.5 | CaHuTapHoOe COCTOsIHME MOMELLEHMWIA OpraHn3aLmn Ja HeT

3. JocTynHoCTL yCcnyr AN UHBanuaoB

OGopynoBaHMe TeppuTOpMM, MpUNeravwwen K opraHusaumm, U ee

3.1 -
nomMeLlleHUn C y4eTOM AOCTYNHOCTU ANA UHBaNuMaoB

3.1.1 | O6opyooBaHMe BXOOHbIX TPynn naHgycamym uUnm nogbeMHbIMU a Her
nnatgpopmamm

3.1.2 [Hannuve BblgeneHHbIX CTOSHOK ANt aBTOTPAHCMOPTHBLIX Ma Het
cpeacTB UHBanNMaoB

3.1.3 | Hannume agantnpoBaHHbIX NUPTOB, MOPYYHEN, paCLUMPEHHbIX Ma Her
OBEpPHbIX NPOEMOB

3.1.4 [ Hannume CMeHHbIX Kpecern-KonsacokK Ha HeTt

3.1.5 | Hannuue cneumnanbHO 06opyaoBaHHbIX CaHUTapHo- Ma Het
rMMrveHNnYecKnx NoMeLLeHn B opraHnsaumnm

3.2 ObecneyeHne B oOpraHu3auuMm YCrOBUAW [OOCTYNHOCTU, NO3BOJNSAKOLMNX
MHBanupam nony4aTtb yCINlyru HapaBHe C APYyrMMu
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3.2.1 | QybnupoBaHne ana MHBanuaoB Mo CNyxy M 3pEHMIO 3BYKOBOW U Ma Het
3puTenbHOM MHGOpMaLnn

3.2.2 | QybnupoBaHne Hagnucen, 3HAKOB W MWMHOW TEKCTOBOW W
rpachuyeckom MHopMaLmu 3Hakamu, BbIMONHEHHbLIMN Oa Het
penbedHO-ToYeYHbIM WpudToM Bpanna

3.2.3 | BO3MOXHOCTb NpeaocTaBneHnsa uHeanuaam no cnyxy (crnyxy v Ia Het
3peHuto) ycnyr cypaonepesoaynka (TudnocypaonepeBoaymnka)

3.2.4 | lNomoLb, OKasblBaemas paboTHMKaMm opraHusauuu,
npoweawmMmm Heobxogmmoe obydeHne (MHCTpyKkTUpoBaHme) | [a Het
(BO3MOXKHOCTb CONPOBOXAEHMSA paboOTHUKaAMM OpraHn3aLmn)

3.2.5 | Hanunune BO3MOXHOCTU npenocTaBneHns ycnymm B Ma Het

ONCTaHUMOHHOM peXume nnmn Ha gomy
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[Tpunoxxenue 3

AHKETA?
JJIS OTIPOCca moJjiy4yartesieil yeJayr 0 KayecTBe YCJI0BHHA OKA3aHUA
yCJIyr o0pa3oBaTe/ibHBIMH OPraHU3alusIMHI

Yeaxxaembili ysacmHuk ornpocal!

Yeaxaembiti ydacmHuk ornpoca! Onpoc npoeodumcs 8 uersisix 6bIs8rIeHUsi MHEeHUS
epaxdaH O Kadyecmee ycrioeull oKa3aHUsi ycry2 obpasogamersibHbIMU op2aHu3ayusmMu.
lMoxanyldcma, omeembme Ha 80MpPOChbl aHKkembl. Bawe MHeHue no3gonum yray4ywumes
pabomy obpa3zosamernbHOU Op2aHu3ayuu U [108bICUMb Ka4yecmeo oKalaHusi ycrye
HaceneHuro. Onpoc nposoOumcsi aHOHUMHO. Bawu ¢amunus, ums, omyecmeo,
KOHMaKkmHble  meneoHbl  yKasbieamb HeobsizamesnibHo. KoHgudeHyuarnbHOCMb
8bICKa3aHH020 Bamu MHeHUSsI O Kad4ecmee ycriosull okalaHusi ycrlye obpasogamersibHoU
opaaHu3ayuel 2apaHmMupyemcs.

1. MNMpn noceweHun opraHusauum obpawanucb nm Bbl kK uMHpopmauunm o ee
OEeATeNbHOCTU, pa3MeLleHHOW Ha WHMOPMALMOHHbLIX CTEeHAAX B MOMELUeHUsAX
opraHumsauum?

O Oa OO0 Het (nepexod k eornipocy 3)
2. YpoBnetBopeHbl nu Bbl OTKPbLITOCTbIO, MOSIHOTOW WU AOCTYNHOCTbLIO
MHcopmauum o AeATeNIbHOCTU OpraHu3aumm, pasmMeLleHHON Ha MHPOPMaLMOHHbIX
cTeHAax B NOMeLeHMU opraHn3aummn?

0 Oa 0 Hert
3. Nonb3oBanucb nu Bbl opuuManbHBIM CanTOM opraHM3auun, 4Toobl NONYYUTb
MHcpopmauuio o ee feATeNIbHOCTU?

O Oa 0 Het (nepexod k eornipocy 5)

4. YpoBnetBopeHbl NU Bbl OTKPbLITOCTLIO, MNOSIHOTOM U  AOCTYMNHOCTbLIO
MHcopmMaLumn o feATeNbHOCTU OpraHM3auuu, pasmMeLwweHHOM Ha ee ouumnanbLHOM
canTe B UH(pOPMaALMOHHO-TeNIEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT"?

O Oa O Hert
5. MoxeTe nu Bbl NOATBEPAUTL HanNU4vue criegyroLwmx yCrnoBum npeaocTtaBneHus
ycnyr B opraHm3sauuu:

YcnoBue [a Het
Hannuune 30HbI oTAbIXa (OXMAAHUS) N O
Hanuune n NnoHATHOCTb HaBMraumm B NOMELLEHUN OpraHn3aLumn = O

2 AHKeTa pa3paboTaHa B COOTBETCTBUM C “MeTOAMKOI BbIABAEHUA U 0606LIEHMA MHEHWA FPaXKAaH O KayecTse
YCNOBMI OKa3aHUsA yCayr opraHMsaumammn B chepe KyabTypbl, OXpaHbl 340p0BbA, 06pa3oBaHUsA, COLMANBHOIO
06CcNyKMBaHUA N deaepanbHbIMU YUPEKRLAEHUAMU MeANKO-COLMANbHOMN 3KCNEPTU3bI”, YTBEPKAEHHON NPUKa3OM
MunTpyaa ot 30 okTAbps 2018 r. N 675H.
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Hannune n OOCTYMNMHOCTb NMUTLEBOW BOAbI B MOMELLLEHUMN

opraHusauum O O
Hanuune n 4OCTYNHOCTb CaHUTaPHO-TUIMEHNYECKUX MOMELLEHWI B

opraHusauum U U
YOoBneTBopuTenbHOe caHUTapHOe COCTOSIHNE NMOMELLEHMI - -

opraHusauumn

6. Umeete nu Bbl (unu nuuo, npeacraButenem Kotoporo Bbl sBnsietecb)
YCTaHOBJIEHHYIO Fpynny UHBanNMAHOCTU?

O Oa OO0 Het (nepexod k eornpocy 8)
7. YooBneTBOpeHb! N1 Bbl AOCTYNHOCTLIO NpeAocTaBfieHUs ycnyr Ansa MHBanuaos
B opraHu3auumn?

O Oa 0 Hert
8. YpoBneTBopeHbl N Bbl Ao6poxenaTteNnbHOCTbLIO U BEXITMBOCTLIO pabOTHMKOB
opraHusauum, obGecneynmBarwOWMX MEPBUYHLIA KOHTAKT C MNOCETUTENAMU W
uHopmupoBaHme 06 ycnyrax npu HenocpeacTBEHHOM oOOpalleHun B
opraHusauuio (paboTHMKN BaxTbl, NPUEMHOMN, KacCbl U Npo4ne paboTHUKN)?

O Oa 0 Hert
9. YpoBneTBopeHbl N Bbl 4o6poxenaTteNnbHOCTbLIO U BEXITMBOCTLIO pabOTHMKOB
opraHusauum, obecneyMBawLMX HENOCpPeACTBEHHOE OKa3aHue YyCcnyru npu
oGpaweHMn B opraHumsauuio (6ubnuoTekapu, 3IKCKypcoBoAbl WU  MNpouue
paboTHUKN)?

O Oa O Hert
10. TMonb3oBanucb nu Bbl KakMMu-NM60 AUCTAHUMOHHLIMM crocobamu
B3aMMOAEeMNCTBUA C OpraHu3auuen?
K ducmaHuyuoHHbIM  criocobamM OMHOCAMCS: mesniehoH, ISMIeKMPOHHas rnoyma,
3/IEKMPOHHBbIU cepsuc (¢popma Ornisi rnodayu 3NIEKMPOHHO20 obpauweHus, xasnobebl,
rpeornoxXeHUsi UnuU [rofy4YeHUsT KOHCY/nbmauyuu [0 oOKa3bleaeMbIM ycriy2aMm, pa3oers
"Hacmo 3a0asaeMbie 80rpocskl”, aHKkema 05151 oripoca epaxoaH Ha caume).

O Oa 0 Het (nepexod k eonpocy 12)
11. YopoBneTBOopeHbl N1 Bbl 0o06poXenaTenbHOCTLIO U BEXITMBOCTLIO PaGOTHMKOB
opraHusauum, ¢ KOTOpbIMU B3aMumoaencTBoBanu B AUCTaHLUUMOHHON dhopme?

O Oa O Hert
12. TotoBbl N Bbl pekomeHAoOBaTb AaHHYH OpraHusauuio pPoACTBEHHUKaAM U
3HaKOMbIM?
Ecnu opeaHusayus sensemcsi eOuHcmeeHHou OocmyriHolu, mo moanu 6bl Bbl ee
pekomeHdo8amsb, ecriu bbl bbinia 803MOXHOCMb 8bI60Opa opaaHu3ayuu?

O Oa O Hert
13. YooBneTBopeHbl nNu Bbl opraHu3sauMOHHbLIMM YCNOBUSIMA MpeaocTaBneHus
ycnyr?
K opzaHu3ayuoHHbIMU ycriogusiMu ripedocmasrieHusi ycry2 OMmHOCAMCS: 2pagpuk
pabomel opaaHu3ayuu; Haguaauyus eHympu opaaHu3auyuu (Hanu4ue UuHOPMayUOHHbIX
mabrnu4yek, ykazamesneu, cugHasbHbIX mabsio, uHghomMamos).
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O Oa O Hert
14. YooBneTBOpeHbI N1 Bbl B LefioMm ycnoBusiMM oKkasaHusA ycnyr B opraHusauum?

O Oa O Hert
15. Bawm npeanoxeHus no yny4lweHWIO YCNOBUM OKa3aHUs yCcnyr B OaHHOW
opraHusauum:

16. Baw non: O Myxckon [ XeHckun 17. Baw Bo3pacT (nonHbIx
Jsiem)

BJIATOOAPUAM BAC 3A YHACTUE B ONPOCE!
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